
 

 

Privacy Policy 
 
Lastingham Green Limited is committed to safeguarding the privacy of our website visitors and 
those who elect to sign up to our mailing list.  This policy applies to where Lastingham Green is 

acting as a data controller with respect to the personal data of our website visitors which they 
provide through the use of the email form. 
 
Our policy also extends to the data we process on guests for the purposes of facilitating their 

stay at The Green, Lastingham. 
 
What data do we collect? 

We collect data via two sources: 

- The data we collect through our website is your name and email address for use via 
our mailing list. This is only collected an individual electively signs up to our mailing list 
and therefore is provided with consent by those submitting their details 

- The data collected by our booking agent, Sykes who provide the contact details of 
guests via their own portal, we retain contact information for guest for the purposes of 
facilitating their stay at The Green and retain use of their email for providing updates 

on the property and future offers we may wish to communicate 
 
How do we collect your data? 
You directly provide us with most of the data we collect.  We collect and process data when 

you: 

- Use or view our website via your browser’s cookies 

- Sign up to our mailing list 

- Make a booking for The Green 
 
How we use your personal data 
The data that you submit via signing up to our mailing list will be used exclusively by 
Lastingham Green Limited.  This data will solely be used to provide you with the information 

you have requested about The Green and updates about the property. This data will be kept 
securely for the duration of the contact between you and Lastingham Green Limited and you 
retain the right to either unsubscribe from our mailing list or request that we remove your 
details from our records.  

 
We use your personal data as provided by Sykes for the purposes of communicating 
information about your booking for The Green including help and assistance during your stay 

at the property. We retain your email address for the purposes of future communications 
about The Green and you retain the right to either unsubscribe from our mailing list or request 
that we remove your details from our records.  
 

How do we store your data 
Your details submitted via our website will be securely stored electronically to prevent 
unauthorised access by 3rd parties. 
 

 
 
What are your data protection rights?  
Under the Data Protection Act 2018 all persons have specific rights regarding the data they 

provide via our website:   

- You have the right to access the information Lastingham Green Limited holds about you 



 

 

- You have the right to rectify any information Lastingham Green Limited holds about 
you 

- You have the right to have the data Lastingham Green Limited holds erased  

- You have the right to unsubscribe from our mailing list at any point 
 
If you wish to make a such a request we will respond within 30 days of receipt of your 
communication to us.  If you would like to exercise these rights please email us at 
info@lastinghamgreen.co.uk. 

 
If you are not satisfied with our response you have the right to raise the matter with the 
Information Commissioner’s Office. 
 

 
Privacy Policies of other websites 
You will find third party links on our website. These websites should have their own privacy 
policy.  We do not accept any responsibility or liability for their policies as we have no control 

over them. 
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